
Emergency Services
12 Queen St., Worcester MA 01610

Emergency  Services include:
nnnnn Crisis Evaluation
nnnnn Referral for follow-up care
nnnnn Crisis Stabilization (24-hour on site)

• Crisis stabilization for people in crisis who don’t
require inpatient care

• People who require crisis intervention can come
to 12 Queen St. or we can go to them.

• Hospitalization is not required for many people.
If it is determined that an individual’s safety is
compromised at a community site, we can arrange
hospitalization.

For help or information
  call 1-866-549-2142

Emergency Services
Thayer Building
12 Queen St.,
Worcester

     Thayer Building

12 Queen St., Worcester
(corner of Queen St. & Jaques Ave.)

Entrance is at 68 Jaques Ave.
Client-visitor parking is available

at 72 Jaques Ave.

       1-866-549-2142ster

Community Healthlink’s Emergency Services
is located at 12 Queen Street, Worcester,

one-quarter mile from Park Ave. and
Chandler St. and one-half mile from

Main St. and Chandler St.
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